Osteopathic Medical Board of California
Enforcement Program
Agenda ltem 7C(2)-3 Year Enforcement Performance Measures

Osteopathic Medical Board of California Enforcement Program 3-Year Performance
Measure Milestone

3 - Year Performance Measures Milestone

Fiscal Year * 2019-2020  2020-2021 2021-2022
PM1 Volume - Total Number of Complaints Received. (Non conviction/arrest

related) 607 575 625
PM1 Volume - Conviction/Arrest Reports Received 20 34 25
Total Complaints Received 627 609 650

PVIZ CyC|E TTME - INtare ‘ T algét 1U) Average nummper or days ITorm tne

date the complaint was received to the date the complaint was closed or
assigned for investigation within the reference period. 49 46 24
PIVTS CYTIE TIME-NO DISCIPITE (Target 50U Days) Average warmper ol
Days to complete the entire enforcement process for complaints
investigated and not transmitted to the AG for formal discipline (Includes
intake, investigation, and case outcome or non-AG formal discipline. 158 205 187
[PNI3T IMtaRe UMY O e cases memaea M PV, e average namper or
days from the date the complaint was

received to the date the complaint was assigned for investigation. 44 53 25

PM3b Investigation Of the cases included in PM3, the average number
of days from the date the complaint was assigned for investigation, to the
date the investigation was completed. 109 150 158
[PVIST POST IMVESUYAtIoN Or e cases meiaoea M rivo, e average

number of days from the date the investigation was completed, to the

date the case outcome or non AG formal discipline effective date. was
transmitted to the AG. 5 3 4

PM 4 Cycle Time-Discipline (Target 540 Days) Average Number of Days
to complete the Enforcement process for cases investigated and transmitted to
the AG for formal discipline within the reference period. 909 964 879

PMZa Tntake Only Of the cases included in PM4, the average number of
days from the date the complaint was received, to the date the complaint
was assigned for investigation. 11 7 33

PM4b Investigation Only Of the cases in PM4, the average number of
days from the date the complaint was assigned for investigation, to the
date the investigation was completed. 487 543 591
[PM4c Pre-AG Transmittal Of the cases included in PM4, the average
number of days from the date the investigation was completed, to the
date the case was transmitted to the AG. 118 78 44
[PWMIAd Post--AG Transmittal Of the cases included In PV4, Ihe average
number of days from the date the case is transmitted to the AG, to the
date of the case outcome or formal discipline effective date. 293 335 212
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